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Paid parental leave grew sharply in 2021 and is becoming 
an integral part of comprehensive time-off benefits.

In the wake of the pandemic and the social justice movement, 
some employers are changing time-off policies – such as providing 
more leave for new parents, more flexible time-off, and recognizing 
Juneteenth as a company holiday. Here are a few highlights from 
Mercer’s 2021 Absence and Disability Management Survey.

After years of talk but little action, unlimited PTO is 
getting traction. One in five survey respondents  
provide unlimited PTO to at least some employees.

How employers comply with state and local paid leave requirements
Coping with a patchwork of state and local leave requirements has only gotten more 
challenging in the wake of the pandemic. The majority of employers have had to 
devote additional resources to handle compliance. Many say they would welcome a 
voluntary federal minimum standard.

Survey respondents provide an average of 9 fixed holidays a year. 
That hasn’t changed since 2015, but in 2021 some employers will 
close for Juneteenth and Election Day.

Two-thirds of respondents have seen an increase in resources used to 
handle state and locally mandated paid leave over the past five years

Over half of respondents support the concept of a voluntary 
federal minimum standard for paid leave*

Holidays observed

*That, if met, would shield employers from having to comply with state and local requirements

Hire a third party to monitor  
and help comply with state and 
local rules

Establish a leave policy expected 
to exceed state/local laws to ease 
administration of paid leave

Maintain a single national policy 
based on the most generous 
state/local leave law with which 
the employer must comply

Other

Median number of weeks paid leave by year

  Parental bonding/care leave for birth parent – after maternity 
leave related to disability ends

  Parental bonding/care leave for non-birth parent – begins at birth

  2015            2018            2021

Executive levels 
only

Selected Results – 2021 Absence & Disability Management Survey

Executives and 
exempt employees

All employees Offer UPTO to 
at least some 

employees

  2021   2018

    2021

For birth parent (begins when disability ends): 6
For non-birth parent (begins at birth): 4

For birth parent (begins when disability ends): 6
For non-birth parent (begins at birth): 4

For birth parent (begins when disability ends): 6
For non-birth parent (begins at birth): 5
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2021

Paid adoption  
leave offered by 

55% 

from 38%  
in 2018

paid parental/caregiver leave
61%

40%

24%

60%

41%

25%
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compliance

holidays

46%

38%

23%

11%

12%
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Increased
significantly

No change  
in use of  

resources

Increased
somewhat

Decreased 
somewhat

32% 2%

37%28%

Paid sick leave Paid disability and  
paid family leave

  Strongly support         Support         Neither support nor oppose         Oppose         Strongly oppose

24%27%

34%34%

8%6% 1%1%

33%33%

Thanksgiving Day 100%
4th of July/Independence Day 99%
New Year's Day 99%
Christmas Day 99%
Memorial Day 98%
Labor Day 95%
Day after Thanksgiving 73%
Martin Luther King, Jr. Day 55%
Christmas Eve 52%

Presidents' Day 38%
New Year's Eve 29%
Good Friday 22%
Veterans' Day 13%
Columbus Day/ 
Indigenous Peoples' Day

9%

Juneteenth 9%
Easter 6%

Election Day 2%

unlimited PTO

7%

14%

20%

7%

14%

3% 3%
4% 4%4%

8% 8%


